
Asset Management 

Instant access to the latest and accurate in-
formation on all installed IT assets for the C-
Level executives as well as to the helpdesk 
technicians is the key to managing the cost 
and effectiveness IT. 

 
BOSS DiagWin Support Central provides 
organizations the ability to have visibility and 
access to such information. It provides de-
tailed information on hardware, software and 
dynamic reporting with a customizable 
dashboard. DiagWin identifies the assets in 
the network through LDAP search/IP Scan. 
Asset inventory includes hardware, software, 
security, user & network information with easy 
export option. 
 

ñGartner states that without a formal 
tracking system companies overbuy 60% 
of their software and under licensed for 
30% of their portfolioò 

 

Improve Service Desk efficiency  

 
The more accurate the  information that a 
support technician has, the faster will be the 
resolution to problems.  
 

Link asset information to incidents 

Provide quick incident resolution with the  

access to accurate inventory 

Enormous time saving using the built-in 

remote desktop and deployment tools 

 

Manage IT costs 

BOSS Asset Management helps to  track  
product information ( product id, vendor infor-
mation, purchase information, warranty, and 
support expiration) 

Vendor Performance  

Save on Warranty renewals  

TCO reports  
 

DiagWin helps managers understand how 
individual assets are being used, ways to 
uncover savings and when to optimize the 
use of existing assets. Selectively deploy 
software or updates to computers instead of 
all computers in the network.  
 

ñGartner states that companies can save 
up to 30% of their IT budget through ef-
fective asset managementò 

 

Software License compliance 

Through real-time dashboard, personnel 
across the organization can access built-in 
reports to determine 
 

Is there any software license violation? 

What software has been deployed ? 

What software licenses are installed? 

Are we over or under licensed? 

 
BOSS provides the innovative solution to 
proactively identify them and save costs 

Operational Efficiency at its Best! 

What our clients Say...  

 
"Management console helps us to 
resolve most of the calls without 
having  to go onsite. DiagWin is 
easy to use and right out of the 
box, you can start logging calls. 
BOSS cares about their  product 
and makes sure it is working right 
ŦƻǊ ȅƻǳǊ ƴŜŜŘǎέ 
 
 
Sean Jablonski, Support Manager 

Grady Health System 

Asset Management  

Single Sign-on 

Seamless LDAP  integration 

Automatic Asset Discovery 

Dynamic dashboard  

Asset Bar-coding 

Remote software deployments 

IT Lifecycle Management 

Remote Control 

Scheduler 

On-Demand Management 

Software License Management 

 

 

Service Management  

ITIL v3 aligned solution 

Incident Management  

Self Service Portal 

Automatic Routing  

Parent Child Ticketing 

Knowledgebase management 

Change Management 

Screen Capture 

Knowledge Management  

Integrated Survey 

Central Dashboard 

 

  

 
 "BOSS product is very effective, and   
easy to learn at a very affordable cost 
to our Division. We have implemented  
DiagWin Support Central in Germany, 
Japan and USA locations and it has 
been a great experience. We have 
received wonderful technical support  
ŦǊƻƳ ǘƘŜ ǘŜŀƳέ 
 

 

 

Rafer Johnson, VP  Military Division 
Bank of America  

 
"From a network administrator view-
ǇƻƛƴǘΣ ȅƻǳ ŘƻƴΩǘ ǿŀƴǘ Ƨǳǎǘ ŀƴȅōƻŘȅ 
tampering with your system. We felt 
comfortable with the BOSS expertise. 
I highly recommend BOSS to any 
school system needing high-end 
technical consultation, they exceeded 
my expectations." 

 

William Sperin, Technology Director 

White County School System 



Customizable DiagWin dashboard provides the status information of your 
network environment on-demand 

Management console to do various IT operations like inventory, ticketing, 
deployment, remote control,  PC management from one place 

Improve internal & external customer satisfaction 
 

ITIL v3 aligned service desk solution 

Provide  timely resolutions and track your adherence to SLA 

Built-in workflow can be tailored to your escalation needs 

Smart ticket routing to assign tickets based on business rules 

Automatic email notifications to users on ticket status 

Self-service portal for customers  

Integrated knowledgebase that improve first call resolutions 

Users can attach screenshots along with incident submission 

On-Demand Asset TCO reports 

 

Operational Excellence! 

 

DiagWin Support Central  
delivers the automation and 
integrated tools necessary to 
cost-effectively manage IT 
assets and deliver world 
class end-user support 

OPERATING ENVIRNONMENT  

 

Application Server  

Processor:  Pentium IV  or Higher 

Memory:  1 GB RAM or higher 

Hard Drive:  100 MB free space  

1 GB if installing database on application server 

Operating System:  Windows Server 2003 

.NET framework:  Version 2.0 or higher 

 

Database Server (if separate)  

Processor:  Pentium IV  or Higher 

Memory:  1 GB RAM or higher 

Hard Drive:  1 GB free space 

Operating System:  Windows Server 2003 

Database: SQL Server 2005 or  higher 

 

Management Console  

Processor:  Pentium III or higher 

Memory:  512 MB or higher 

Hard Drive:  10 MB free space 

Operating System:  Windows XP or higher 
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