BUSINESS ORIENTED SOFTWARE SOLUTIONS. INC.

Would you like to improve the
overall efficiency of your operatio

PABOSSAssist

The engine of your enterprise is Support Slmp“fled
fueled by an efficient help desk. R
Crucial to a productive help desk is BOSSAssIsE is the help desk solution that enables

the integration of a sound process  your IT staff to address issues in a timely and thorough
and quality software solution that manner. Technicians can resolve most issues without

can accommodate your leaving their desks or making phone calls.
organi zationd6s needs. )
Overview

BOSSAssisE in tandem with BOSSAssisE remote desk capabilities allow technicians to control

DiagWin Enterprise E , can enable customer workstations and solve several issues at once while robust,

the smooth operation of your flexible reporting pinpoints areas for improvement. In addition, a simple
support needs. Web-based interface allows users to expedite the entering and tracking

of tickets making it simple for administrators, users, and help desk
BOSSAssisE has multiple uses. support.

It is being used within:

e IT departments for technicians Benefits
and end user support within their
organization Reduce staff time
e Support companies (not just IT) A Central i zed -aglannesassessmesnt of ticket status. a t
to manage their é\| oty 5b;aseq!/q§eg |8|Vﬁgf|hcg a1akes it easy for users to enter tickets and avoid

requests for support, and time-consuming phone calls.
contract management. A Software upgrades and patches can be d

- A Aut o mmails pravideeimmediate communication to users.
e Activity management for Non -IT

S Save money
eventsasvyellagacoordmatmn A Reports allow you to track your most d
tool for vehicle dispatch. metrics for future planning.
A Quick installation and short Il earning
BOSSAssisE easily extends A Mi c®NET architecture guards against obsolescence via an administrator piece

_ _ that creates ease of use, flexibility, and scalability.
itself as an enterprise workflow

management system.

Key Features

Integrated Service Desk
Integrated Report Wizard
Remote Desktop Capabilities
Customizable Dashboard
Supports ITIL® processes

Our mission:
Help organizations achieve
Operational Excellence
through Information Technology
by reducing costs and increasing
efficiency.



° ™ Helping organizations achieve
Operational Excellence
through Information

: o Technology by reducing costs
Support Simplified and increasing efficiency.

LA OPERATING ENVIRONMENT
BOSSAssist E Web Portal
Application Server
Processor: Pentium IV Xeon or Higher

A BOSSAssist - Microsoft Internet Explorer provided by BOSS.

Flle Edit View Favorites Tools Hel % .
o -0 BE N TTele B e DO Z Memory: 1 GB RAM or higher
.dd;(:@hmj I uﬁcss: t/JJ : — : - ’; Li ;” @ snagit 1 Fie Print Fedex Kinko's g' & - Hard Drive: 100 MB free Space
: - — 1 GB if installing database on application server

Business Oriented Software Operating System: Windows Server 2000/2003

Pl Bossassist S .NET framework: Version 2.0 or higher

Support Simplfied 800.317.6639

New Ticket | FAQ \ CallSupport \ Feedback \ Preferences \ o Database Server (If separate)

L Processor: Pentium IV Xeon or Higher

Memory: 1 GB RAM or higher

Hard Drive: 1 GB free space

Operating System: Windows Server 2000/2003
Database: SQL Server 2000 SP3a or higher

Draga column to this area to group by it,

|Extended Status  |Asset

()

|Lastupdated  |Category |Subcategory  |Description |severity |status

04/27/2006 Hardware  Laptop Need new battery pack. High Assigned ATLXPL122

04/27/2006 Hardware  PC Need new keyboard High Assigned

x|%/x/&

o |1 |F

04/27/2006  Softwere  Appication Need upgrede for Documentum High Assigned

Slome Quoamt Management Console
Processor: Pentium Il or higher
Memory: 256 MB or higher
. Hard Drive: 10 MB free space
BOSSAssist E A stand alone or integrated service desk Operating System: Windows 2000 Professional or

within BOSS Enterprise & higher

About BOSS

Business Orfented Software Solutions, Inc.
(BOSS) is a global infrastructure management
firm specializing in service desk, IT lifecycle
management, comprehensive asset
management, network services, software
solutions, and technical support.

We at BOSS strive to deliver solutions that
enable you to leverage your infrastructure
management and business processes to improve

: = -, overall performance.

BOSSAssist E Additional Features: P . )

BOSS6s goal i s to exceed yoc
Automatic ticket escalation Administration page providing industry expertise, software

Based on time lapse since submission assures Allows reassignment of tickets among customization and a stellar support help desk.
tickets do not dAfall tedhmicmesgh t he cracks. o

© Copyright Business Oriented Software

Automatic e -mail notifications Custom -designed FAQ pages Solutions, Inc. 2008

Notify users of ticket status. Provide answers to the most common user

roblems, reducing the number of tickets. . . .
P 9 Business Oriented Software Solutions, Inc.

User -defined categories and 160 Technology Parkway Norcross, GA 30092

subcategories Knowledgebase b uti
Allow technicians to navigate quickly Allows help desk techni-cians to find solutions Yrvc\:\lllwlérgss(f_s%%)u éige(;%m
through assigned tickets. uickly, shortening response time.

gh assig quickly gresp Local (678) 6841200
Robust reports Microsoft ® .NET Architecture Fax (770) 4471164
Delivers statistics on types of issues, ticket Offers a flexible platform for scalability; can
volumes, technician time spent per call, be used for any size organization.

purchase information per user, etc.

Flexible business rules engine ’
Routes tickets to the appropriate technicians.
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